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Student Guide:  
Who to Contact, School Resources, and Online Class Interaction 

 

Introduction 
 

Welcome to Brescia University and the world of online learning! To ensure your 
online educational experience is successful, please review the following to resolve 
any initial questions you may have and for future reference. 

 

Who to Contact 
 

 

 

If you are experiencing difficulty logging into your email account, please submit an IT 
helpdesk ticket at: https://helpdesk.brescia.edu/hesk/. 

If you need your netclassroom login and password, please 
email registrar@brescia.edu from your Brescia University student email account. 

For any additional issues not addressed in this guide, please 
contact buonline@brescia.edu or call us at 270-686-4353. 

 
 

 
 

If you experience technical issues with Moodle or your Adobe Connect live classroom, 
please contact the Learning House technical support team. They can be reached 24 hours 
a day, 7 days a week.  
As noted in the photograph below, once you log into Moodle, there is a Help Center 
with the option to access live technical support 24/7. The phone number and email 
address for technical assistance with Learning House are as follows: (800) 985- 
9781/support@learninghouse.com.  
 
 
 
 
 
 
 

Brescia University 

The Learning House, Inc. 

https://helpdesk.brescia.edu/hesk/
mailto:registrar@brescia.edu
mailto:buonline@brescia.edu
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The first option under the HELP CENTER is the knowledgebase. This link will take you to 
Learning house’s technical support page, which will have articles and tutorials that cover 
everything related to Moodle and Adobe Connect. If you have a specific question, you may 
be able to find the answer using the knowledgebase feature. The link right below that is 
Chat support, which will direct you to a page where you can start a live online chat with a 
member of the Learning House’s technical support team. Again, this is available 24 hours a 
day, seven days a week.  
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If you need to speak with someone in reference to your course selection or to drop 
or withdraw from a course, you will need to contact your advisor.  If you do not 
know who your academic advisor is, that information can be found in netclassroom 
at: https://netclassroom.brescia.edu/NetClassroom7/Forms/login.aspx?ReturnUrl=%2f
netclassroom7%2fDefault.aspx 

 

 
 

If you have questions about your financial aid eligibility, your financial aid award 
letter, or filling out your FAFSA, you will need to contact our financial aid department. 
They will be able to answer any questions you have related to financial aid. To reach 
someone in financial aid, you can call (270) 686-4334 or 
email financial.aid@brescia.edu.  

 

 
 

If you need to speak with someone in reference to your VA documentation or 
benefits, you will need to contact our VA certifying representative, Hugh Johnson.   He 
can be reached by calling (270) 686- 4358 or by emailing hugh.johnson@brescia.edu.  
 

 
 
If you have questions about your billing statement, refund checks, or book vouchers, you 
will need to contact our cashier’s office. The cashier can be reached by calling (270) 686- 
4238 or by emailing cashier@brescia.edu.  
 
Refund checks cannot be issued until the financial aid funds have been paid to Brescia 
University. Book vouchers are automatically issued to qualifying students prior to the first 
day of class and are emailed to their Brescia University email address. Once refund checks 
are issued, book vouchers will not be available until the following semester.  

 

 
 

If you need a disability accommodation for your online courses at Brescia University, 
you should contact the Coordinator of Disability Services, Mr. Dwight Ottman, 
at dwight.ottman@brescia.edu or by calling (270) 686-4281. The student must submit 
the proper documentation supporting the request for the accommodations. The 
documentation needs to specify a diagnosis and be from a medical professional.  
 
 
 

Academic Advisor 

Financial Aid Department 

VA Certifying Representative 

Cashier 

Coordinator of Disability Services 

https://netclassroom.brescia.edu/NetClassroom7/Forms/login.aspx?ReturnUrl=%2fnetclassroom7%2fDefault.aspx
https://netclassroom.brescia.edu/NetClassroom7/Forms/login.aspx?ReturnUrl=%2fnetclassroom7%2fDefault.aspx
mailto:financial.aid@brescia.edu
mailto:hugh.johnson@brescia.edu
mailto:cashier@brescia.edu
mailto:dwight.ottman@brescia.edu
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School Resources 
 
 

 

As part of your educational experience, accessing the Fr. Leonard Alvey Library will 
serve as one of the most important resources. As displayed in the picture below, you 
access the library from your home screen after logging into Moodle, click on school 
resources, and then click on Library Access. Once you click on the link, you will be 
given the option to visit either the Library webpage or the Library guide for online 
students, as pictured in the second screenshot below.  

On the Library webpage, you will be able to search online databases, find journal 
articles, stream videos, and find the contact information for the library. The 
library guide for online students will provide instructions for online students on 
how to access all of the resources that the library can provide for you. You also 
have the opportunity to meet our librarian by clicking on the link Meet the Librarian. 
 
 
 

 
 
 

Library 
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The Ursuline Center for Teaching and Learning is located on the ground floor of the Fr. 
Leonard Alvey Library, and provides free online tutoring to all of our BUonline students. 
If students are struggling with math or English, or any other of the courses they are 
tackling, the UCTL is here to help and support them with student and staff tutors 
trained to assist in their specific subject areas.  In addition, our tutoring services can 
offer additional materials and strategies for successfully dealing with and completing 
the coursework. For any questions about tutoring, please contact Sharon Kasinger 
at sharonk@brescia.edu.  

 
 

 

The Career Services Office at Brescia University is dedicated to providing students with 
resources and opportunities to enhance their career exploration and development 
through self-evaluation, networking, mentoring and decision-making. Services offered 
include resume and cover letter writing assistance, interview techniques and mock 
interviews, and career counseling. If you would like assistance, you can contact Sarah 
Inman, Director of Career Services, by calling (270) 686-4268 or by 
emailing sarah.inman@brescia.edu.  

 
 

 

At Brescia University, we offer extensive programs and resources for Student 
Development for a reason – our students use them! Professional, confidential solution-
focused counseling and referral services are available at no charge to our students.  

Eva Atkinson, M.A., LMFT, CADC, works with our online students, as well as our on-
campus students, and can assist you in finding resources in your area. To contact Eva 
Atkinson, you can email eva.atkinson@brescia.edu or call (270) 686-4282. For some 
online counseling resources and links, visit https://www.brescia.edu/counseling-
resources.  

Ursuline Center for Teaching and Learning 

Career Services 

Counseling Services 

mailto:sharonk@brescia.edu
mailto:sarah.inman@brescia.edu
mailto:eva.atkinson@brescia.edu
https://www.brescia.edu/counseling-resources
https://www.brescia.edu/counseling-resources


Page 7 of 12  

 

 
 

Purchasing your textbooks early prepares and readies you for your online education. 
While you are not required to buy your textbooks from the Brescia University 
bookstore, you will need to visit the bookstore before each semester in order to know 
what textbooks are required for your courses. If you are using Brescia University 
issued book vouchers, you will need to order your textbooks from the Brescia 
University bookstore. Please note that textbooks for both modules should be ordered 
before the start of each semester.  
 
To access the bookstore online from Moodle, as in the picture below, click school 
resources, and click Bookstore Access. Once on the page, you may search for your 
course. Be sure to space between the department code and the course number (ie: 
SW 280 OL). Also make sure that you select the course with OL after it (ie: SW 
280OL) to ensure you are ordering the books required for the online course. 

 
 

Bookstore 
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Online Class Interaction  

Many students have questions regarding the format of online interaction if they are just 
starting in online education or if they are transferring from another institution. Brescia 
University online uses Moodle as their online learning management system. Our live 
classrooms for the required weekly chat sessions use Adobe Connect.  

 

 
 

On the top left corner after you log into Moodle, you will find a navigation button. 
Here you will be able to navigate to your courses, a calendar, and your dashboard. 
The courses you are enrolled in will appear under the heading My courses. Your 
orientation course will be available to you during your entire time as a student at 
Brescia University.  

 
 

 
 
 
 
 
 

Moodle Navigation  
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On the top right corner of the page, your name will appear once you have logged into 
Moodle. You will also find a messages icon, which will have red notifications if you 
have unread messages, as indicated in the picture below. You will also be able to find 
your messages, your profile, your grades, and your preferences by clicking on the 
down arrow next to your name.  

 

 
 

 
 
 

 
 

The news forum is a forum designed for instructors to post information regarding 
general news and announcements. It is up to the teacher’s discretion whether they 
choose to use the news forum or not. They may post a welcome letter, announce 
changes to due dates, etc. in this forum. To locate the news forum for your course, log 
into Moodle and navigate to your course home page by clicking on your course name 
and number located under the heading My courses. If your instructor does include the 
news forum, you will find it on the course home page, as pictured in the example below. 

 
 

 
 

News Forum 
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The live classroom used by BUonline utilizes Adobe Connect. The live classroom is 
where you will have your required weekly live chat sessions with your instructor 
and classmates. Instructors will use audio and webcam devices to conduct chat, so if 
you do not have a web camera and headset with a microphone, you will need to 
purchase one. Each course in which you are enrolled will have their own Adobe 
Connect live classroom on the course home page.  
 
 

Live Classroom 
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When you are on the home page for your course, you will find an outline for each 
week. The outline will include icons for your assignments and, generally, those will 
include lesson lectures, lesson objectives, reading assignments, discussion boards, and 
assignments for grading. Sometimes the instructor will name the assignments graded 
assignment or the title of a specific assignment. In order to submit an assignment, 
click on the appropriate icon and it will direct you to a screen that will further prompt 
you to upload your file and submit the assignment for grading. 
 

 
Your feedback in the course evaluations is vital to help us correct issues and 
improve the overall learning experience at BUonline. Course evaluations are 
included in the last topic or last lesson on the course home page. As noted below, 
students should click on Mandatory Course Evaluation and complete the 
questions as prompted. Some questions will prompt students to respond to 
questions with a scale from strong agreement to strong disagreement. Others will 
allow students to write comments to provide feedback.  
 

Assignment Submission and Course Evaluation 
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Course Concerns 
 

If you have concerns about any of your online courses that you are unable to resolve 
by conversations with the instructor, Brescia University has the following procedure: 

 
 

For online major courses, contact the instructor’s supervisor 

at: 

Accounting – Donna Hankins donna.hankins@brescia.edu 

Art – Rebecca Hamlin Green Rebecca.green@brescia.edu  

Business – Dr. Julie Johnson Julie.johnson@brescia.edu 

History – Dr. Christopher Griffin Christopher.Griffin@brescia.edu 

Human Services - Susan Howard at susan.howard@brescia.edu 

Integrated Studies– Dr. Daniel Kuthy daniel.kuthy@brescia.edu  

Mathematics – Dr. Chris Tiahrt chris.tiahrt@brescia.edu 

Music – Brett Ballard brett.ballard@brescia.edu 

Philosophy – Dr. Allen Gehring allen.gehring@brescia.edu 

Political Science – Dr. Daniel Kuthy daniel.kuthy@brescia.edu 

Psychology - Vicki Will at Vicki.will@brescia.edu 

Sociology – Keith Hudson Keith.hudson@brescia.edu 

Social Work – Keith Hudson Keith.hudson@brescia.edu  

Spanish – Valeriya Fritz valeriya.fritz@brescia.edu   

Speech – Amanda Dawson Amanda.dawson@brescia.edu 

Theology – Lisa Gulino lisa.gulino@brescia.edu 
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